DBSYNC USERGUIDE

SIMPLIFY SALEFORCE AND QUICKBOOKS INTEGRATION:
Salesforce.com to GreatPlains Bidirectional

Provide synchronization between Microsoft Dynamics GreatPlains to Salesforce. Data

Requirements: . , . . . .
Integration from GreatPlains to Saleforce is performed using DBSync where it is defined as

Salesforce Adapter

T e a process under a profile.

Salesforce GreatPlains
SR =  Accounts and Contacts as Customer
DBSync ®=  Products as ltems
= QOpportunity as Receivables Transactions,
SOP Transactions

KEY BENEFITS
e Seamless transfer. Use case
e Ability to implement e DBSync for Salesforce.com & GreatPlains provides an easy to use application to

automated workflows synchronize Accounts, Contacts, Products and Opportunities to GreatPlains Customer,
* Reduced turn-around Products and Transactions .
time. e The application provides a pre-built field map along with a flexible advance mapping
capability and configuration capability. The application also has an automatic online
update so you never have to manually upgrade your application.
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Process Map
Salesforce to GreatPlains.

Salesforce
Account

Customer

Opportunity(Without Opportunity Line Item)

Receivable
Transactions(Sales/Invoices,services/Repairs,CreditMemo)

Opportunity/Opportunity Line Item

SOP Transactions(Quote/Order/Invoice)

Product/PriceBook

Sales Inventory/ Services/Discontinued/Kit/Flat Fee/Disc
Charges

GreatPlains to Salesforce

GreatPlains Salesforce.com ‘

Customer Accounts

Customer Contacts
Salesinventory Products

Services Products

Flat Fee Products
Discontinued Products

Kit Products

Misc Charges Products

Receivable Transaction(Without Line Item) Opportunity

SOP Transactions(With Line Item) Opportunity/Lineltem

o
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Business Process Flow

Salesforce to GreatPlain
Salesforce dbsync GreatPlains
Account Customer to < > Customer
Account/Contact
J\ J\
Item(
Contact SaleslnventorySer
vices,Kit,Flat
@ i X
Fee,Discontinued,
Misc Charges..)
Product | Product to Iltem(s) Receivable
- Transactions
(Sale/
PriceBookEntry Invoices,Services/
] Repair,CreditMem
0,Debit
. ) Memos,Warranty,
Opportunity/ Opportunity to Finance
Without Line Item 4 Receiva_ble charges,Returns)
o Transcations \-/—\
) SOP
Opportunity to )
Opportunity/ Line Sp{fl es Or(tjyer Transactions(Quot
)
Item T ; e,Order,Invoice)
o ransactions

g
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GreatPlain to Salesforce

GreatPlains dbsync Salesforce
Customer Customer to Account
Account/Contact
@ w
Item( Services,,Sales
Inventory,Kit,Flat Contact
Fee,Misc -
charges,Discontinued.
g ) Product to Item(s)
\/\ Product
w
sop _
Transactions(Quote,Order PriceBookEntry
,Invoice) .
J\ Opportunity to
Invoice .
Receivable Opportunity
Transactions(Credit .
Memo,Services/ —
Repairs,Sales/ Opporlt:e '::fy Line
Invoices,Warranty,Finance ) .
Charges,Returns) Opportunity
\/\ Opportunity

S
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Installation

Salesforce

1.

Get the following App from AppExchange .
https://login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04t9000000094vw&crc=1

2. It asks for username and password of the Salesforce.com instance where you would like to install DBSync
GreatPlains Integration. The username and password should have the administrative privileges to install.

3. Next you should see the contents of the package in your Salesforce.com instance. Click on Next and then click on
Install and then Click on “Deploy Now” button.

4. Go to setup = Build = ‘Custom Objects’ menu to see whether “Invoice” object has “deployed” status. If not, click
edit adjacent Invoice object, check on “Deployed”, and Save.

5. Go to setup = Customize = Account = ‘Page Layout’ menu to add the “GPCustomerID” field on the page layout.
Save the Account ‘page layout.’

6.

7. Go to setup = Customize = Contact = ‘Page Layout’ menu to add the “GPContactID”,”UniqueContactID” field on
the page layout. Save the Contact ‘page layout.’

8. Go to setup = Customize - Opportunity = ‘Page Layout’ menu to move “DOC ID”, “Doc Number”
,”GPTransaction”,” GPTransactionID”,” TransactionType”,” Primary Contact” on the Page Layout.

9. Move Invoices from the Opportunity Related List to the page layout. Go to setup = Customize = Opportunity 2>
‘Page Layout’ .Click on Invoices in the Related List Section and hit “edit properties” button. Select columns as
Invoices, Invoice number, Total Invoice Amount, Payments, Balance, Days Outstanding, and Transaction Date. See
the picture below for the column sequence:

S T Guhten rodewbee T fee BB Someeen |
Figlds 8, Dusich Fand| Fgdstod List Ha %
Butions Bicdty Hintor Hown & &
Cusiom Links Apsewaal Histoy npen Act
Imumm Campaigs Influencs Contand Galiveries Partrmrs
X §
Tnvolces
Document i Transaction Date  TrasmsactionType Ioice Amounl  Tax Amoust. Invoice Todal Amownl  Payment Received  Balance Paymenl
Sample Document D 52482010 Sample TransackonType 313345 £123.45 £123.45 $1Z145 £12345

\do?
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Save the opportunity ‘page layout’.

10. Go to Setup = Customize = Product 2 ‘Page Layout’ to move ‘GPProductID, ‘Location Code, ‘Product Type’ and
‘Unit Of Measurement’,’PriceLevel’, ‘Class ID’ and ‘Currency ID’ field to the Product layout.

At this point, you have successfully completed your Salesforce.com instance setup.
GreatPlains Setup

1. Install and setup Microsoft Dynamics GP 10.0

2. Install and setup SQI Server Management Studio.

3. Install and setup eConnect SDK.

Dbsync Installation and Setup
1. Download the DBSync exe file from the link of your email from DBSync Team and Install it.

Installation steps:

a.Run the Setup wizard

Welcome to the DBSync
Integration Suite Setup Wizard

This will install DBSync Integration Suite 2_00 on your computer.

It iz recommended that you close all other appications before
continuing.

Click Mext to continue, or Cancel to exit Setup_

b.Click on Next and select | accept the agreement.

\do?
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Setup - DBESync Integraticn Sul

License
Please read the following important information before continuing.

Please read the following License Agreement. ou must accept the terms of this
agreement before continuing with the installation.

IMPORTANT: This End-User License Agreement {("EULA") is a legal agreement -~
between you {ether an individual person or a single legal entity, who will be refemad |:|
Lo in this ELILA as "YOU" or "YOUR") and Avankia, LLC frefemred to in this ELILA

as "Avankia"). READ IT CAREFULLY BEFORE USING THE SOFTWARE. IT
PROWVIDES A LICENSE TO USE THE SOFTWARE AND CONTAINS

WARRANTY INFORMATION AND LIABILITY DISCLAIMERS. BY USING THE
SOFTWARE, YOU ARE CONFIRMING YOUR ACCEPTANCE OF THE

SOFTWARE AMD AGREEING TO BECOME BOUMND BY THE TERMS OF THIS
EULA. ALL INTELLECTUAL PROPERTY RIGHTS IN THE AVANEKIA

SOFTWARE TOGETHER WITH AMY ACCOMPAMNYING DOCUMENTATION AND
MATERIAL BELONG TO AVANKLA ANDSOR ITS LICENSORS. THE SOFTWARE ~

@) | accept the agreement
() | do not accept the agreement

Select Destination Location ﬁ
Where should DESync Integration Suite be installed?

l Setup will install DBSync Integration Suite into the following folder.

To continue, click MNext.  you would like to select a different folder, click Browse.

“Program Files\DBSync2 Integration Suite1 Erowse...

At least 135.4 MB of free disk space is required.

[ <Back |[ New> | [ Cancel |

d. Select Start menu Folder.

b
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3 Setup - DBSyn< Integraton Su

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

b

To continue, click Mext. F you would like to select a different folder, click Browse.
DESync? Integration Suite 1

Setup will create the program's shortcuts in the following Start Menu folder.

Browse...

[Tl Dont create a Start Menu folder

[ <Back |[ Mea> | [

Cancel |

e. Set Additional task.

'm Setup - DBSync Integration Sui
—_——

Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while installing DBESync
Integration Suite, then click Mext.

Addtional icons:

Create a desktop icon

[[] Create @ Quick Launch icon

[ <Back |[ Nea> | |

f. Click on Install.

o
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Ready to Install
Setup iz now ready to begin installing DESync Integration Suite on your computer.

Click: Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: -
C:\Program Files"0BSync2 Integration Suite

Start Menu folder:
DBSync? Integration Suite

Additional tasks:
Additional icons:
Create a desktop icon

[ <Back |[ sl | [ Cancel |

,

Installing
Flease wait while Setup installs DBSync Integration Suite on your computer.

Extracting files...
C:\Program Files"\DBSync2 Integration Suite 1%bin*commons-daemon jar

Completing the DBSync
Integration Suite Setup Wizard

Setup has finished installing DBSync Integration Suite on your
computer. The application may be launched by selecting the
installed icons.

Click Finigh to exit Setup.

Set DBSync as Service

b’ﬂ
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Click on Finish

At this point, you have successfully completed your Dbsync Installation on your Desktop. If you have selected the
option ‘Set DBSync as Service’, then DBSync would be running as a Windows Service in the background. If you have not
opted to select this, then you can start DBSync from your Start Up = Program Files = DBSync Integration Suite.

Dbsync Configuration

1. Login into dbsync by following the http://localhost:8080/dbsync2/login.m in your internet browser. You can
provide the username and password which is been provided to you.

2. Goto Library Section and add the template SalesforceGreatPlains:BiDirectional.

DBSync 2.0

@ My Account [ Library

Profiles (o) Scheduler o Help ) Logout

SaistorceTodsickBooksinegration
| Duickiloous ToSakestorce mbegiation
SalnsiorceCsickBooksfilirectional
| Sastorcetu kBooksOnme BOiectionst
| Samatereaniatbasa:EOwacnsasl
Cuick ook sk BookDnlme- 0irectionsl
QuickBocksOatbase:Finecsonal
| QuickDecksOminaDatabase:diDirectional

| Duickitooks Salestorcetsgration

| samsteseacraaiPuing:Oeacnsnal

Sabnfore

| ssteskarce, Guickbooks
| saearorc. ontexbaohs |
| sstsbarce, ouickbooks
| sssesrorce. cuckuooks
SasaFores, uickbooks |
[ —— |

| satesforce, Guickbooks

| sasasioree. Quickbooks

Saseaforce. Quickbooks

Casasfores, Quickbookn

Overview

= Leam More

Overview
=L Leam More

Overview
= Lein More

Crvarviaws

5L vearm mora

Overven

=L Leam More

A

0 had

3. Enter eConnectport (Default: 18888), Datasource, Dbname and click on save properties.

\do?
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DBS)""C Get Started

GreatPlains
Salesforce
ConsoleAdapter

Advanced
Properties

AccountToCustomer
ProductToltem

Opportunity ToRMTr
ansactions

Opportunity ToSOPT
ransaction

CustomerTeAccount
ItemToProduct

RMTransactionsToD
pportunity

SOPTransactionToO
pportunity

GO OR0D DO CCE

$0PTolnvoice

m

X Edit Properties

Cannection Properties

Mame; GreatPlainsAdapter

srealPlainsAdaptsr
@ .nr@:lu’.l; 186888
@ G.a'.ss?urce‘b

@ doname: @

Validate Save Properties |

® Aequired Fields,
L

i

Examples:
Datasource :

Dbname

3. Click on Validate to check wether the connection properties are valid or not.

DESKTOPUSERNAME\MSSQLSERVER2008

<<Your GreatPlains Company Database name. >>

4. Click on Continue and Enter Username and password. Make sure you enter your Salesforce Security Token at the

end of the password.

DBSync 2.0

@ Myaccount [ Library | Profies () Scheduler g llelp | Logout

DBSync Get startad 1

= GreatPlains
=

§ Salesloice
onsoleAdapter

Advanced
Properles

Accountl oCustomer
ProductToltem

OpporunityToRMTr
ansarfions

OpporunityToSOPT
ransaction

CustomerTolccount
ItemTolroduct

RMTrmsuclionsToQ
pportunity

50PTransactionTo0
pportunity

(el ol el el el =l el =2 =0 W

SDPTolnvoice

& Edit Properties

Cannedtion Propetizs

Name: Salesf

Adapter

Ivpe: Salestorce Adarter

username: s

pacsword
cnepoaint = hitpay/www.oalesfarce.comyservices/Soap/ui14.0

sid:

]

progy-oct
proyart

progyJscmame:

pragyassword

trarsoort campress on:

accoptCaip

©

serdSap

TN o propeties | -
J
3

Sy

o)
Nnc
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5. Click on save properties .After this click on validate to check wether the connection properties are valid or not.

\do?
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DBSync LLC

750 Old Hickory Blvd.
Bldg 2, Suite 150
Brentwood TN 37027
US.A

Email
sales@avankia.com

Phone/Fax
1-877-739-2818

Copyright @ 2010, DBSync LLC and/or its affiliates. All rights reserved. This document is provided for information purpose only, and
the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor is it subject to any
other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no
contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission.

DBSync is a registered trademark of DBSync LLC and/or its affiliates. Other names may be trademarks of their respective owners.
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