DBSYNDATASHEET

SIMPLIFY SALEFORCE AND QUICKBOOKS INTEGRAT
Sale$orce.com to QuickBooksBidirectional

Providesynchronization between @ckBooks to Salesforcdatalntegrationfrom

Requirements: . . . . .
d QuickBookso Saldorceis performed usingpBSynowhere it is defined as a procesader

SalesforceAdapter il
QuickBooks Adapter aprotiie.
Salesforce QuickBooks
Provider: A Accounts and Contactas Customer
DBSync for A Productsas ltems
QuickBooks A Opportunity as Estimates & Invoices
Sales Receipt & Sales Order
Credit Memos
KEY BENEFITS
1 Seamlesgransfer. Use case

{1 Ability to implement 1 DBSync for Salesforce.com & QuickBooks provides an easy to use application to
automatedworkflows  synchronize Accounts, Contacts, Products and Opportunities to QuickBooks Desktop
TReduced turraround  Customer, dbs, Products and Invoice.
time. 1 The application provides a piauilt field map along with a flexible advance mapping
capability and configuration capability. The application also has an automatic online
update so you never have to manually upgrade your apptinat

Customer Review

0Even with salesforce.com, before installing DBSync .| had to field several call a day from our salespeople askit
"how much did we sell this customer and what did we sell them". Now they get this information directly from
salesforce.com. Also for the first time we have been able to implement a system where the salespeople are ma
collection calls on their own clients. This tool has made my life much simpler.

When installing and deploying it DBSync went the extramidéko] S adzNE ¢S 6SNB &l GAa-
NI LIISRE | LILJT AG oAt al (-Acastako MorkeSon BadiyiMell NetBtisrt y RA y 3

}d'!
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Process Map

Salesforce to QuickBoaks

Salesforce | QuickBooks
Account/Contact Customer
Opportunity/ OpportunityLineltem Job(Invoice,SalesOrd&alesReceiptEstimate)
ProductPriceBook ItemService,lteminventory,ltemNoninventory

QuickBooks to Salesforce

~ QuickBooks ______________ Salesforcecom

Customer Accounts
Customer Contacts
ItemInventory Products
I[temNonInventory Products
Invoice Opportunity
Estimate Opportunity
Sales Order Opportunity
Sales Receipt Opportunity
Credit Memos Opportunity

o
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Business Process Flow

Salesforce to QuickBooks
Salesforce dbsync QuickBooks
Account Customer to
Account/Contact
\/\
Contact
\/\
Product Item( Service,
roduc Product to ltem(s) Inventory..)
\/\
PriceBookEntry
\/\
Job
Opportunity Opportu_nity to .
.~ Triggeron Invoice
A field change Invoice, Estimate,
S— SalesOrder,
Opportunity Line CreditMemo
Item
- \/—\

\do?
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QuickBooks to Salesforce
QuickBooks dbsync Salesforce
Customer Customer to Account
Account/Contact
@
Contact
Item( —
Service,Nonlnvent Product to Item(s)
ory, Inventory..) Product
@
PriceBookEntry
Invoice, Estimate, —
SalesOrder, CreditMemo Opportunity to
(Trigger on Invoice .
LastModifiedDate) Opportunity
@
Opportunity Line
» Item
@

\do?
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Installation

Salesforce

1. Get the following App from AppExchange
https://login.salesforce.com/?startURL=%2Fpackaging%?2FinstallPackage.apexp%3Fp0%3D04t600000001gWU&crc=1

2. It asks for username and password of the Salesforce.com instance where you would like to install DBSync. The
username and password should have the amistrative privileges to install.

3. Next you should see the contents of the package in your Salesforce.com instance. Click on Next and then click
Lyadltt Iy PeplokNove /otdai@i2 y20y a

4. Gotosetuph CreateA Wbjectd) Y Sy dz (2 awist ¢XKESEECINI K a aRSLI 28 SRé¢
I R2l OSyil Ly@2A0S 202S0i0(>x OKSO|l 2y a5SLX 2@8SR£X |yR

5. Go to setuph Customizeh AccountA Page Layol® Y Sy dzi €8 & R®A QF 0 2 2 eldEBHRE
page layoup { I @S G KS | O®@dzy i WLI IS I &2 dzi

6. Go to setuph Customizel ContactA Page Layol® YSy dZi K8 & R&A OF @ 2 2D ANNR.REI Y S
fieldonthe pagelayod®t { I @S GKS /2y Gl OG WLI IS I &2dzidQ

Note:

This is only used when you use Job in QuickBooks. If you are not usingQualzkBooks, Contacts will not get
updated as Contacts/Opportunity map to Jobs in QuickBooks

7. Goto setupy Customize® Opportunity A Page Layold Y Sy 8208 2 a BSy SNI G S é>¢ taNRdXAI-C
[ 2y (3 Qilivé. ornxheR@eNiyout

In case you arasing Profes@iy I £ @SNEA2Y (KISWS &Y 2106SR ad WRARQ@IO.G2 21 a LGSY

RPN tNRFSaarz2ylf +SNAA2Y QA y2i0 KI@GAy3d LINRRdzOG&a OFy d
estimate or sales order instead of haviAgpbducts as in Enterprise edition

Note:

Ly OF&asS @2dzNJ alftSa¥fz2N
GDSYSNI iS¢ RNRL)I R2gYyZ
AT @2dz YSSR TFdzNIKSNJI I &

So02Y AyadlyOS dzasa wSO2NR ¢e@
GKS LI 3S I &2dzi ySS Roice.dom adkin @S
aAadlryO0S Ay SylofAy3a GKS aDSy

o
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8. Move Invoicesfrom the Opportunity Related Listo the pagelayout

Click on Invoices in the Related List SedtigiR KA 0 & SRA G LINE LIS NI n®i@es Invdidzd G 2 y ®

number, Total InvoiceAmount, Payments BalanceDays OutstandingandTransaction D& See the picture below for

the column sequence:

Columns : : . : : -

Awvailable Fiells Selacted Fields
|Recard ID A
Irvaice Detail |Invoice Mumber
Quickbooks Id Add ;'ﬁml Irvoice Amount Up
Sync Date |Paymems =
Cremer Alias : |Balance
Crwmer First Name 1 |Days Cutstanding i
Chemer Last Mame Remaove | Transaction Date Diown
Created By Alias
Created By
Created Date

Last Modified By Alias »

{98 (GKS 2LILRNIdzyAde WwLI IS tla2dziQo

9. Go to setuph Customized Opportunity A Opportunity Productsy Page Layo® (2 Y2 @S Wv dzh O

to the page layout.
10. Go to Setupy Customizel ProductA Page Layo® (2 Y2 @S WvdzAa Ol . 221 &
Wy. OSNMRBNIBYI|I|FYRQ FASER (2 GKS LI 3IS I &2dziao

Product Information

“  Product Name Active
QuickBooks It... Product Farnily
Product Code

LGSY

During the Sync procesBrodicts get automatically created in caB8Sync does ndind it in QuickBooksTo create

the products inthev dzA 071 . 221 aX SI OK LINR RdzO( y S Sde &he picture befow:Y I LILIS R

\do?
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Product Hame IGEHWEIH Diesel 10kW
CuickBooks Rem Type -__N.:me.. W

Product Code

ltemSenice
[termMonlnventory
[termOtherCharge
Hemirmentary
[temimventoryAssembly
lternFixedAsset
ltemSubtotal
ltemDiscount ancel
[temPayment
[temGroup

Product Description

Note:

Out of the box DBSync supports Products/Itemsfiatastructure and not in Hierarchy as Products in Salesforce.com is
not Hierarchical. Please look at our Knowledge base for steps for handling hierarchies in Items from QuickBooks.

11. Go to Setufy Customizé, UsersA Qt | 3S (2 22288 Wv . tdthefp&dleybut) L5Q 2V

At this point, you have successfully completed your Salesforce.com instance setup.

QuickBooks Setup

QuickBooks needs to be setup in case you do not want to create Jobs in QuickBooks f@pgeetynity in
Salesforce.com.

1. Open QuickBooks and go to Customer Center

2. Edit or create a new Customer

3. Go to Edit Customer Additional Info> Define Fields and create a new labet &pportunityld (this is case
sensitive)

\do?
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File Edit View Lists Company Customers Yendors Employess Banking Reports

® & & & @ F e & ¢ | # a =

Home: Customer Center Vendor Center Employee Center | Repork Center  © Reminders Search Feedback  Services Payroll  Credit Cards

Window Help  Special Offers

** Customer Center: Aethna Home Products (All Transactions)
{& New Customer & Job = Mew Transactions » ﬁ Print » Exncel » Word *
Customers & Jobs Transactions Customer Information Edit Custamer... Reports for this Customer

tiew % Edit Customer £ | : : sten Akin ® QuickReport

G 369-3100 = Open Balance
Mame Customer KName |Aethna Home Products

+**ESS5 | Current Balance : 0,00 How do 1 adjust the current balance? = Show Estimates
@ *GRE

saccount Address Info Additional Info I Payment Info ” Job Infa in@athenahome. com
= Learn about

etest Categorizing and Defaults Price Lewvel cquiting new

+Adam's cushamers,

Custorn Figlds S
otest A Opportunityld L otes.
+fethna P -
IA:_ Define Fields
+Ametical
o Amel To be used for
Customers:Jobs  Vendors Emplovees

+Direct M
Preferred Send Method

el
+Lark Tat
atest]]
Define Fields

OD0O00O00O0o0Ooo0O00Onr
Ooo0oOooooooooood
Ooooooooooooood

DBSync Setup
1. Login intodbsync by following théttp://dbsync03.appmashups.com/dbsync2/login.m

7

2. Selecti KS WDS{ { gourNde§aticn pofiey { F 2 NJ

- -
Message Center Adapters
Join us for infrodiection to 08 Sync on May 20, 20499 | Rwad more Adapter Hame Expiry Date Crays Remaining
Gt mose information .| Basd mors Ealesiorcs 2010-08-05 i 4 Buy How
: CubrkBooks 2010-06-0% 1 4 Buy How
Profiles 3 Creats Profile
| Downloads
Harse
Salestorcefuisksoks Bilereshinnal Gl Syne_V2.00_05042040.rxe L) Download
Quack Links
Wiki
Contact Us

b
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3. This would open up a pepp window with the screen similar to the one shown below. This screen provides you
the stepby-step process of configuring your DBSync setup for performing the sync.

= = g —
3 Get Started - Mozilla Firefo [ )
3 https://dbsync03.appmashups.com/dbsync2/simpleui.m?profileMame= SalesforceQuickBooksBiDirectional &command=displayStates Loy |
DBSync et started
- -
— & . : o
& salesforce \_- Edit Properties
= ConsoleAdapter Connection Properties
= QuickBooks L Mame: SalesforceAdapter
&% Advanced Type: Salesforce Adapter
™ properties
& username @ praveen.r@pilgrimheights.org
Initial Setup
b | 4 & password: 9 ssessenw =
44 AccountToCustomer 1
& endpoint: @  https://salesforce.com/services/Soap/u/14.0
ProductToltemservi _
W e & sid
44 ProductTolnventory @ proxyHost:
¥ ProductToltemNonin & proxyPort
ventory & proxyUsername:
o I;;oductToDlner{Inar @ proxyPassword: m
& transport.compression
¢ ProductToDiscount
& acceptGzip:
OpportunityTolnvoic
W e & sendGzip:
OpportunityToEstim ISR E——— ad
£ ® Mip ty - 1 | 3
@
ic
Do I

Please fill in the Salesforce Username and Password for your Salesforce Instance. Mgée sater your
Salesforce Security Token at the end of the password. If you want to test it out on your Sandbox, provide yo
Sandbox credentials and modify the endpointhéps:// test.salesforce.com/services/Soap/u/14.0

4. Fill up the required detail®f the adapters and save it. Youcanmove dig@i 1 SLJ 6& Of AO1 Ay 3
button at the bottom of the screen.

Note:

If you want to move to the next step in the process, you need to pass the connection validation for the details
provided forthel Rl LJGSNX | 2dz OFly Of AO1 2y W+l tARFGSQ o6dzid
with your instance.

\do?
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5. Under your QuickBookAdapter screenter Full path to your QuickBooks fi@ your desktop.

6. / £t A0l 2y W/ 2y iAydeS IoRdIiy205 R yIRNPYIISNGIA 13S0 d Ly G KA
provide your email address, where you would get the copy of Log File to your email at every sync. Please se
GKS 23 tS@St a wIiftQ Ay GKAa OFasSo

IfyouevenopttologintoDBS/ O | YR @OSNATEe (GKS trdGSad t23a FNRY
you donot want the logs to be emailed to you.

7. Next sections of the navigation provide you the details of the sync process in a sequential manner.

\do?
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