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Provide synchronization between QuickBooks to Salesforce. Data Integration from 

QuickBooks to Saleforce is performed using DBSync where it is defined as a process under 

a profile. 

 

 Salesforce    QuickBooks 

Á Accounts and Contacts as  Customer 

Á Products  as    Items 

Á Opportunity  as    Estimates & Invoices 

   Sales Receipt & Sales Order 

   Credit Memos 

 

Use case  
¶ DBSync for Salesforce.com & QuickBooks provides an easy to use application to 

synchronize Accounts, Contacts, Products and Opportunities to QuickBooks Desktop 

Customer, Jobs, Products and Invoice. 

¶ The application provides a pre-built field map along with a flexible advance mapping 

capability and configuration capability. The application also has an automatic online 

update so you never have to manually upgrade your application. 

 

Customer Review  

άEven with salesforce.com, before installing DBSync .I had to field several call a day from our salespeople asking: 
"how much did we sell this customer and what did we sell them". Now they get this information directly from 
salesforce.com. Also for the first time we have been able to implement a system where the salespeople are making 
collection calls on their own clients. This tool has made my life much simpler. 
 
When installing and deploying it DBSync went the extra mile to ƳŀƪŜ ǎǳǊŜ ǿŜ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘΦ ¢Ƙƛǎ ƛǎ ƴƻ άǎƘǊƛƴƪ 

ǿǊŀǇǇŜŘέ ŀǇǇΤ ƛǘ ǿƛƭƭ ǎŀǘƛǎŦȅ ǘƘŜ Ƴƻǎǘ ŘŜƳŀƴŘƛƴƎ ŎǳǎǘƻƳŜǊ.ò- Gustavo Morles on BodyWell Nutrition  

 

 

 

SIMPLIFY SALEFORCE AND QUICKBOOKS INTEGRATION: 
Salesforce.com to QuickBooks Bidirectional  

Requirements: 

Salesforce Adapter 

QuickBooks Adapter 

 

 

Provider: 

DBSync for 

QuickBooks 

 

KEY BENEFITS 

¶ Seamless transfer. 

¶ Ability to implement 

automated workflows 

¶ Reduced turn-around 

time. 
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Process Map  
 

Salesforce to QuickBooks. 

 

 

 

 

 

 

QuickBooks to Salesforce 

QuickBooks Salesforce.com 

                        Customer                            Accounts 

                        Customer                           Contacts  

                        ItemInventory                           Products 

                        ItemNonInventory                           Products 

                        Invoice                          Opportunity 

                        Estimate                          Opportunity 

                        Sales Order                          Opportunity 

                        Sales Receipt                            Opportunity 

                        Credit Memos                           Opportunity 

 

 

Salesforce QuickBooks 

Account/Contact Customer 

Opportunity/OpportunityLineItem Job(Invoice,SalesOrder,SalesReceipts,Estimate) 

Product/PriceBook ItemService,ItemInventory,ItemNonInventory 
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Business Process Flow    

Salesforce to QuickBooks

QuickBooksdbsyncSalesforce

Customer to 

Account/Contact
Account Customer

Contact

Product Product to Item(s)
Item( Service, 

Inventory..)

PriceBookEntry

Opportunity

Opportunity Line 

Item

Opportunity to 

Invoice

Job

Invoice, Estimate, 

SalesOrder, 

CreditMemo

Trigger on

A field change

 



 
DBSYNC DATASHEET 

 

QuickBooks to Salesforce

SalesforcedbsyncQuickBooks

Customer to 

Account/Contact
Customer Account

Product to Item(s)

Item( 

Service,NonInvent

ory, Inventory..)

PriceBookEntry

Opportunity

Opportunity Line 

Item

Opportunity to 

Invoice

Invoice, Estimate, 

SalesOrder, CreditMemo

(Trigger on 

LastModifiedDate)

Contact

Product
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Installation  

Salesforce  

1. Get the following App from AppExchange 

https://login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04t600000001gWU&crc=1 

2. It asks for username and password of the Salesforce.com instance where you would like to install DBSync.  The 

username and password should have the administrative privileges to install. 

3. Next you should see the contents of the package in your Salesforce.com instance.  Click on Next and then click on 

Lƴǎǘŀƭƭ ŀƴŘ ǘƘŜƴ /ƭƛŎƪ ƻƴ άDeploy Nowέ ōǳǘǘƻƴΦ 

4. Go to setup Ą Create Ą ΨObjectsΩ ƳŜƴǳ ǘƻ ǎŜŜ ǿƘŜǘƘŜǊ άInvoiceέ ƻōƧŜŎǘ Ƙŀǎ άŘŜǇƭƻȅŜŘέ ǎǘŀǘǳǎΦ  LŦ ƴƻǘΣ ŎƭƛŎƪ ŜŘƛǘ 

ŀŘƧŀŎŜƴǘ LƴǾƻƛŎŜ ƻōƧŜŎǘΣ ŎƘŜŎƪ ƻƴ ά5ŜǇƭƻȅŜŘέΣ ŀƴŘ {ŀǾŜΦ 

5. Go to setup Ą Customize Ą Account Ą ΨPage LayoutΩ ƳŜƴǳ ǘƻ ŀŘŘ ǘƘŜ άvǳƛŎƪōƻƻƪǎ LŘέΣέv. 9ǊǊƻǊέ field on the 

page layoutΦ {ŀǾŜ ǘƘŜ !ŎŎƻǳƴǘ ΨǇŀƎŜ ƭŀȅƻǳǘΦΩ 

6. Go to setup Ą Customize Ą Contact  Ą ΨPage LayoutΩ ƳŜƴǳ ǘƻ ŀŘŘ ǘƘŜ άvǳƛŎƪōƻƻƪǎ LŘέΣέv. 9ǊǊƻǊέΣ άv.bŀƳŜέ 

field on the page layoutΦ {ŀǾŜ ǘƘŜ /ƻƴǘŀŎǘ ΨǇŀƎŜ ƭŀȅƻǳǘΦΩ 

 

Note:   

This is only used when you use Job in QuickBooks. If you are not using Jobs in QuickBooks, Contacts will not get 

updated as Contacts/Opportunity map to Jobs in QuickBooks 

 

7.  Go to setup Ą Customize Ą Opportunity Ą ΨPage LayoutΩ ƳŜƴǳ ǘƻ ƳƻǾŜ άDŜƴŜǊŀǘŜέΣ άvǳƛŎƪōƻƻƪǎ LŘέ ΣέtǊƛƳŀǊȅ 

/ƻƴǘŀŎǘέΣ άv. 9ǊǊƻǊέ on the Page Layout. 

In case you are using Professiƻƴŀƭ ǾŜǊǎƛƻƴ ǘƘŜƴ ƳƻǾŜ άtǊƻŘǳŎǘ bŀƳŜέ ŀƴŘ άvǳƛŎƪ.ƻƻƪǎ LǘŜƳ ¢ȅǇŜέ ǘƻ ǘƘŜ ƭŀȅƻǳǘ. 

FƻǊ tǊƻŦŜǎǎƛƻƴŀƭ ±ŜǊǎƛƻƴΩǎ ƴƻǘ ƘŀǾƛƴƎ ǇǊƻŘǳŎǘǎ Ŏŀƴ ǳǎŜ άtǊƻŘǳŎǘ bŀƳŜέ ŀǎ ŀ ǎƛƴƎƭŜ ǉǳŀƴǘƛǘȅ ǇǊƻŘǳŎǘ ƭƛƴŜ ƛǘŜƳ ƛƴ LƴǾƻƛŎŜΣ 

estimate or sales order instead of having Products as in Enterprise edition 

 

Note: 

Lƴ ŎŀǎŜ ȅƻǳǊ ǎŀƭŜǎŦƻǊŎŜΦŎƻƳ ƛƴǎǘŀƴŎŜ ǳǎŜǎ wŜŎƻǊŘ ¢ȅǇŜǎΣ ǘƘŜ άDŜƴŜǊŀǘŜέ ŘǊƻǇ Řƻǿƴ ƳƛƎƘǘ ōŜ ŘƛǎŀōƭŜŘΦ ¢ƻ ŜƴŀōƭŜ ǘƘŜ 

άDŜƴŜǊŀǘŜέ ŘǊƻǇ ŘƻǿƴΣ ǘƘŜ ǇŀƎŜ ƭŀȅƻǳǘ ƴŜŜŘǎ ǘƻ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ǇŜǊƳƛǎǎƛƻƴǎ ǎŜǘǳǇΦ /ƻƴǘŀŎǘ ȅƻǳǊ {ŀƭŜǎŦorce.com admin 

ƛŦ ȅƻǳ ƴŜŜŘ ŦǳǊǘƘŜǊ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ŜƴŀōƭƛƴƎ ǘƘŜ άDŜƴŜǊŀǘŜέ ōǳǘǘƻƴΦ 

 

 

 

https://login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04t600000001gWU&crc=1
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8.  Move Invoices from the Opportunity Related List to the page layout. 

Click on Invoices in the Related List Section ŀƴŘ Ƙƛǘ άŜŘƛǘ ǇǊƻǇŜǊǘƛŜǎέ ōǳǘǘƻƴΦ  {ŜƭŜŎǘ ŎƻƭǳƳƴǎ ŀǎ Invoices, Invoice 

number, Total Invoice Amount, Payments, Balance, Days Outstanding, and Transaction Date.  See the picture below for 

the column sequence: 

 

 

 

{ŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ΨǇŀƎŜ ƭŀȅƻǳǘΩΦ 

9. Go to setup Ą Customize Ą Opportunity Ą Opportunity ProductsĄ ΨPage LayoutΩ ǘƻ ƳƻǾŜ ΨvǳƛŎƪ.ƻƻƪǎL5Ω ŦƛŜƭŘ 

to the page layout. 

10.  Go to Setup Ą Customize Ą Product Ą ΨPage LayoutΩ ǘƻ ƳƻǾŜ ΨvǳƛŎƪ.ƻƻƪǎ LǘŜƳ ǘȅǇŜΩΣ ΨvǳƛŎƪ.ƻƻƪǎ LŘΩΣ Ψ/hD{Ω, 

Ψv. 9ǊǊƻǊΩ ŀƴŘ ΨhƴIŀƴŘΩ ŦƛŜƭŘ ǘƻ ǘƘŜ ǇŀƎŜ ƭŀȅƻǳǘΦ 

 

 

 

During the Sync process, Products get automatically created in case DBSync does not find it in QuickBooks.  To create 

the products in the vǳƛŎƪ.ƻƻƪǎΣ ŜŀŎƘ ǇǊƻŘǳŎǘ ƴŜŜŘǎ ǘƻ ōŜ ƳŀǇǇŜŘ ƛƴ ŀƴ άLǘŜƳέ ǘȅǇŜΦ  See the picture below: 
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Note: 

Out of the box DBSync supports Products/Items in a flat structure and not in Hierarchy as Products in Salesforce.com is 

not Hierarchical. Please look at our Knowledge base for steps for handling hierarchies in Items from QuickBooks. 

 

11. Go to SetupĄCustomizeĄUsersĄΩtŀƎŜ [ŀȅƻǳǘΩ ǘƻ ƳƻǾŜ Ψv. {ŀƭŜǎwŜǇ L5Ω ƻƴto the page layout. 

At this point, you have successfully completed your Salesforce.com instance setup. 

 

QuickBooks Setup  

 

QuickBooks needs to be setup in case you do not want to create Jobs in QuickBooks for every Opportunity in 

Salesforce.com. 

1. Open QuickBooks and go to Customer Center 
2. Edit or create a new Customer 
3. Go to Edit Customer -> Additional Info -> Define Fields and create a new label as ς OpportunityId (this is case-

sensitive) 
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DBSync Setup  

1. Login into dbsync by following the http://dbsync03.appmashups.com/dbsync2/login.m 

2. Select ǘƘŜ ΨDŜǘ {ǘŀǊǘŜŘΩ ƭƛƴƪ ŦƻǊ your Integration profile 

 

http://dbsync03.appmashups.com/dbsync2/login.m
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3. This would open up a pop-up window with the screen similar to the one shown below. This screen provides you 

the step-by-step process of configuring your DBSync setup for performing the sync. 

 

 
 

Please fill in the Salesforce Username and Password for your Salesforce Instance. Make sure you enter your 

Salesforce Security Token at the end of the password.  If you want to test it out on your Sandbox, provide your 

Sandbox credentials and modify the endpoint  as https:// test.salesforce.com/services/Soap/u/14.0 

 

4. Fill up the required details for the adapters and save it. You can move step-by-ǎǘŜǇ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ 

button at the bottom of the screen.  

 

Note: 

If you want to move to the next step in the process, you need to pass the connection validation for the details 

provided for the ŀŘŀǇǘŜǊΦ ¸ƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ Ψ±ŀƭƛŘŀǘŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƛƴƴŜǊ ǎŎǊŜŜƴ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ ŎƻƴƴŜŎǘƛǾƛǘȅ 

with your instance. 
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5. Under your QuickBookAdapter screen, enter Full path to your QuickBooks file on your desktop. 

 

 

6. /ƭƛŎƪ ƻƴ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴ ŀƴŘ ƴŀǾƛƎŀǘŜ ǘƻ Ψ!ŘǾŀƴŎŜŘ tǊƻǇŜǊǘƛŜǎΩΦ Lƴ ǘƘƛǎ ǎŎǊŜŜƴ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ ƭƻƎ ƭŜǾŜƭ ŀƴŘ 

provide your email address, where you would get the copy of Log File to your email at every sync.  Please select 

ǘƘŜ ƭƻƎ ƭŜǾŜƭ ŀǎ Ψ!ƭƭΩ ƛƴ ǘƘƛǎ ŎŀǎŜΦ  

 

If you even opt to login to DBSȅƴŎ ŀƴŘ ǾŜǊƛŦȅ ǘƘŜ ƭŀǘŜǎǘ ƭƻƎǎ ŦǊƻƳ ǘƘŜ Ψ!ŘǾŀƴŎŜŘ tǊƻǇŜǊǘƛŜǎΩ [ƻƎ CƛƭŜ ǎŜŎǘƛƻƴΣ ƛŦ 

you donot want the logs to be emailed to you. 

 

7. Next sections of the navigation provide you the details of the sync process in a sequential manner.  

 

 

 

 


